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INSTRUCTIONAL SATISFACTION QUESTIONNAIRE - (Detailed)

Term : 
200708

Campus : 01- Main 
Campus

College : 65- Computing, 
Engineering, & Construction

Department : 6502- Computer & 
Information Sciences

Level : 
Undergraduate
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Instructor : 
Ritzhaupt,Albert

Course ID : CGS - 2525 - 2951 / CRN : 82951 / ISQID :
103420

Course Title : Multimedia 
Applications

Number Enrolled : 26 Number Responded : 6 Percent Responded : 23.08
RESPONSE PERCENTAGES

Item 
ID

Item Strongly 
Agree (5)

Agree (4) Neutral 
(3)

Disagree 
(2)

Strongly 
Disagree (1)

NR / 
NA

Mean  

D01 Communicates effectively with 
students 100.00 0.00 0.00 0.00 0.00 0.00 5  

D02 Enthusiasm for course material 
and teaching 100.00 0.00 0.00 0.00 0.00 0.00 5  

D03 Mastery of the course content 83.33 0.00 0.00 0.00 0.00 0.00 5  

D04 Relates course material to 
current examples 100.00 0.00 0.00 0.00 0.00 0.00 5  

D05 Clearly explains complex 
concepts and ideas 100.00 0.00 0.00 0.00 0.00 0.00 5  

D06 Lectures organized and provide 
framework for learning 100.00 0.00 0.00 0.00 0.00 0.00 5  

D07 Course syllabus accurately 
described the course 100.00 0.00 0.00 0.00 0.00 0.00 5  

D08 Course instructional materials 
used effectively 100.00 0.00 0.00 0.00 0.00 0.00 5  

D09 Involves students in class 
activities 100.00 0.00 0.00 0.00 0.00 0.00 5  

D10 Uses class time well 100.00 0.00 0.00 0.00 0.00 0.00 5  

D11 Fosters environment conducive 
to critical thinking 100.00 0.00 0.00 0.00 0.00 0.00 5  

D12 Treats all students in a 
consistent manner 100.00 0.00 0.00 0.00 0.00 0.00 5  

D13 Exams reflect the material 
covered 100.00 0.00 0.00 0.00 0.00 0.00 5  

D14 Willingly assists students outside 
of class 100.00 0.00 0.00 0.00 0.00 0.00 5  

D15 I found this class to be 
challenging 50.00 0.00 16.67 16.67 0.00 0.00 4  

Item 
ID

Item Excellent 
(5)

Very Good 
(4)

Good (3) Fair (2) Poor (1) NR / 
NA

Mean  

D16 Description of course objectives 
and assignments 100.00 0.00 0.00 0.00 0.00 0.00 5  

D17 Communication of ideas and 
information 100.00 0.00 0.00 0.00 0.00 0.00 5  

D18 Expression of expectations for 
this class 100.00 0.00 0.00 0.00 0.00 0.00 5  

D19 Availability to assist students in 
or out of class 100.00 0.00 0.00 0.00 0.00 0.00 5  

D20 Respect and concern for 
students 83.33 0.00 0.00 0.00 0.00 0.00 5  

D21 Stimulation of interest in course 100.00 0.00 0.00 0.00 0.00 0.00 5  
D22 Facilitation of learning 100.00 0.00 0.00 0.00 0.00 0.00 5  
D23 Overall rating of instructor 100.00 0.00 0.00 0.00 0.00 0.00 5  
D24 Overall rating of online learning 100.00 0.00 0.00 0.00 0.00 0.00 5  
Item 

ID
Item Strongly 

Agree (5)
Agree (4) Neutral 

(3)
Disagree 

(2)
Strongly 

Disagree (1)
NR / 
NA

Mean  

D25
I learned the material as well as I 

would have in a face-to-face 
class

100.00 0.00 0.00 0.00 0.00 0.00 5  

D26 Instructor encouraged online 
participation and questions 100.00 0.00 0.00 0.00 0.00 0.00 5  
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D27
Instructor effectively used online 
resources, such as discussion 

forums
100.00 0.00 0.00 0.00 0.00 0.00 5  

D28
Instructor effectively used links 
to other sites that were relevant 

to this course
100.00 0.00 0.00 0.00 0.00 0.00 5  

D29 Class met my needs as a 
student 100.00 0.00 0.00 0.00 0.00 0.00 5  

D30 I was able to interact and 
communicate with the instructor 100.00 0.00 0.00 0.00 0.00 0.00 5  

D31 I am likely to take another online 
course 83.33 0.00 16.67 0.00 0.00 0.00 4.67  

Item 
ID

Item Male Female  

DZ01 Gender 83.33 16.67  
Item 

ID
Item < 2.00 2.00-2.49 2.50-2.99 3.00-3.49 3.50-4.00  

DZ02 Current Cumulative GPA 0.00 0.00 50.00 33.33 0.00  
Item 

ID
Item Freshman Sophomore Junior Senior Postbac Masters Doctoral Other

DZ03 Classification 0.00 33.33 33.33 16.67 16.67 0.00 0.00


